
As of 9/01/26

2026

Fall Product Guide 
For

Girl Scouts & Families



Glossary
ACH - Automatic Clearing House is the process of Council electronically depositing and collecting payments to
and from troop bank accounts.
Combined Sales - total sales of all nuts, candies, and magazines sold in person and online.
Direct Delivery - online orders shipped to customers from Trophy Nut.
Girl Delivery - items ordered online and delivered by girls to customers.
Juliette - an individual Girl Scout who is not associated with a troop or whose troop is not participating.
M2 Media Operating System (M2OS) - the online platform used for sales of nuts, candies, and magazines.
Nut Bucks - Council-owned incentives reward, starts at $10 increments, and accumulative up to $500 MAX. Nut
Bucks can be used for Goldmine retail purchases; GSCCS, Service Unit and troop activities; GSCCS membership,
and more. Nut bucks have no cash value, and cannot be redeemed for cash. 
Service Unit Director (SUD) - designated person in a Service Unit who manages the Product Programs for their
troops. 
Troop Coordinator (TC) - designated person in a troop who manages the Product Program for their entire troop.
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Nut and Chocolate products delivered to Troops

Campaign End Date
Direct Ship Nuts
Online Magazines, BarkBox, Tumblers, and Personalized Items

Last Day for Girls/Troops to Make Reward Choices

End October

November 2

November 4

September 2026

October 2026

November 2026

Important Dates

Program Begins
Girl/Parent Access to M2

The site opens for participants, and girls may
begin sending emails and making sales.

Booth and Lemonade Stands Begin
Tagalong Tote Program

Last day for Order Cards entered into M2
Last day for Girl Delivery orders allowed on

  the M2 website

September 1

First day for Girls/parents/guardians to enter their
paper card order into the M2 website

First day for Girls/parents/guardians to enter their
paper card order into the M2 website

September 17

September 16

September 30

As of 9/01/26
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Girl Scouts of Central California South
Phone: (800) 490-8653 For regular hours and after hour emergencies
Email: customercare@girlscoutsccs.org

Fall Product Service Unit Director: ________________________________________________

Phone: __________________________________________________________________________

Email:  __________________________________________________________________________

M2OS Customer Service: 1-800-372-8520 or questions@gsnutsandmags.com 

M2OS Website: www.gsnutsandmags.com/gsccs

M2OS Username/Email:__________________________________________________________

M2OS Password:_________________________________________________________________

Product Delivery Date, Time, and Location

Service Unit/Troop Pick-up Day:___________________________________________________

Location:________________________________________________________________________

Girl Pick-up Day:_________________________________________________________________

Location:________________________________________________________________________

Product Programs is an integral part of the Girl Scout’s journey toward leadership,
learning and developing the five key skills in entrepreneurship through the Fall

Product and Girl  Scout Cookie participation. 

Goal
Setting

Decision
Making

People
Skills

Business
Ethics

Money 
Management

These are the 5 skills learned while participating in the Girl Scout Product Program!

Entrepeneurship Skills

Important Contact Information

Skills & Contact As of 9/01/26
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Program Basics

NOTE: Please note that we are unable to reimburse any transactions involving counterfeit currency.
Thank you for your understanding.
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Memo: Troop Number and Girl Name

Pay To: Girl Scouts Troop ###, or if account not set up, 
Girl Scouts of Central California South

� 
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Fall Product: Volunteer Essentials

Please Note: Once financial responsibility has been accepted by the Girl Scout, parent, or
guardian, we are unable to accept any product returns.

NOTE: Adjustments cannot be made without a corresponding receipt that shows the correct transaction,
signed by all parties with quantities and date.
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Participants receive an order card with pictures, descriptions, cost per item, and information 
such as gluten-free products, kosher, etc., for nuts and candies available. If the Girl Scout signs up for our Tagalong
Tote program they will receive product in hand starting from day 1.

Order Card
Record items that customers wish to order. Explain that the Girl Scouts will deliver products in October. Be sure to
fill out the order card completely. Payment may be collected at the time of order (whenever possible) or at delivery.

Care to Share
The Care to Share program allows customers to purchase products to have donated to Operation Gratitude. These
products go directly to first responders, military, and medical professionals. The participants receive credit for the
donation, and Council will donate the products. This option is also available for online purchase.

The online platform used for the Fall Product Program is called M2OS. This platform allows participants to enter
products ordered on the order card, set up a store, track online orders, and more. To take orders online, a
participant must set up their own personalized online M2OS store. All orders and payments online will be
automatically credited to the girl.

For magazines, a customer can only order and pay through the participant's online M2OS store. Magazine orders
will be delivered directly to the customer. A customer orders, renews, and pays for a subscription in the online
store.

For nuts and chocolates with the direct delivery option, the customer orders, pays, and the product is shipped
directly to the customer. 

For nuts and chocolates with the girl delivery option, the customer orders, pays online, and the product is delivered
by girls. Online girl delivery orders are automatically added to a girl's order in M2OS and delivered with order card
orders to their Service Unit Director.

A booth takes place in front of a business, with the permission of the store owner. A drive-thru booth is permitted;
However, only adults may approach vehicles. Booth sales may not take place in streets or medians. 

A lemonade stand is an individual stand located on residential property that is owned by the parent/guardian or by
someone they know. Individual Girl Scouts and Juliettes may host a lemonade stand with adult supervision at all
times.

Troops and Juliettes will need to secure their own booth locations; Council does not secure booths for Fall Product.
All booths must be marked with Girl Scout signage. If a location requests a Certificate of Insurance (COI), please
contact Customer Care at (800) 490-8653 or by email at customercare@girlscoutsccs.org. 

To secure a booth, contact the store owner/manager and establish a time and date your Girl Scout/Troop will be
there. Bring plenty of product, a table for showcasing items, a secured cash box/apron/fanny bag with change, and
Girl Scout signage to display at your booth. On the day of the activity, check in with the store owner/manager to
inform them you have arrived and to receive any special instructions from store management.

(Tagalong Tote)

(Tagalong Tote)

Ways to Participate As of 9/01/26
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section sold
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Sale Types As of 9/01/26
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Be a GSCCS registered member for the 2026/2027 membership year
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Inform customers that nuts/chocolate items will be available in November 2026

Check girl delivered orders on M2OS to ensure accurate product is ordered and received.

Manages their own lemonade stands, walkabouts and coordinates booth activity with
Troop Coordinator

•  

                                                    works directly with her                                            and they are your first point of
contact for questions or concerns. The parent/guardian, Girl Scout, and Troop Coordinator work as a
team to track transactions and orders,  receive product, and distribute them to customers.
Parents/guardians and girls work together to collect and turn in monies to the Troop Coordinator in a
timely manner. The Troop Coordinator enters/ edits recognition orders on behalf of the Girl Scouts.

A Girl Scout in a Troop Troop Coordinator 

Girl Scout Requirements As of 9/01/26
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Bakersfield Innovation Center - 2160 Mars Court, Bakersfield CA 93380

Be a GSCCS registered member of 2026/2027 membership year.

Juliette Girl Scouts works directly with their local council office Product Programs department
for product pick-up, the Goldmine store for payments, and the Product Department for
recognition distribution. Communications are sent directly to customercare@girlscoutsccs.org.
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Inform customers that nut/chocolate items will be available in October 2026

Council Staff

Juliette As of 9/01/26
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Congratulations! You have successfully managed your 2026 Fall Product Program!

Managing My Campaign As of 9/01/26
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 What’s Included:
A premium insulated tote bag (hers to keep!)
An exclusive patch
Instant rewards upon pick-up
Pre-selected Fall Product items are ready for immediate sale:

Why It Matters:
The premier benefit of the Tagalong Tote is that customers receive their product instantly,
while still having the option to reorder throughout the season.
This creates a powerful opportunity for Girl Scouts to:

Follow up with customers for larger second-round sales
Practice their sales pitch with confidence
Build customer service and communication skills
Strengthen entrepreneurial thinking

Only 100 Spots Available — Opt In Now!
Questions? Contact us:
 800.490.8653
 customercare@girlscoutsccs.org

Item List:
Chocolate-Covered Pretzels Tin 1
Pecan Caramel Supremes 3
Mini Gummi Butterflies 4
Peanut Butter Elephants 4
Dark Chocolate Sea Salt Caramels 2
Seasoned Salt Snack Mix 4
English Butter Toffee 2
Dulce Daisies 2
Taco Peanuts 2

Total Items: 24

The Tagalong Tote Program is a new way for Girl Scouts to kickstart their Fall Product 
season by selling directly with a pre-packed tote filled with 19 of our best-selling 
treats.  Parents and guardians can sign up their Girl Scout to participate in the 2026 
Tagalong Tote Program.

Top sellers will have first access, and if supplies are available, the program will open 
to all Girl Scouts on August 2. Approved participants will pick up their totes by
September 1  at the Fresno or Bakersfield location, with case-by-case arrangements
available for those in remote areas. 

st

Tagalong Tote Program

Register
Today!
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Who can participate?
Any currently registered Girl Scout with Girl Scouts of Central California South, with no debt
to Girl Scouts of Central California South, an individual Girl Scout, or a Troop is eligible to
participate in the Tagalong Tote Program.

How do I sign up to participate in the Tagalong Tote Program?
Parents/guardians can sign up using our official form. Totes are distributed on a first-come,
first-served basis, and the opportunity will remain open until all available Tagalong Totes
have been claimed.

Can my Girl Scout sign up to receive multiple Tagalong Totes?
Yes, but our priority is to ensure every interested Girl Scout has the chance to receive one. If
additional totes become available, we will follow up with those who expressed interest in
receiving more.

I signed up to receive a Tagalong Tote. Where is it?
Totes will be available for pickup by September 1. Locations will be shared based on your
region, and special accommodations will be made for families not near a designated pickup
site on a case-by-case basis. You will receive an email with pickup details once your tote is
ready.

Returns/Exchanges
Can I return any unsold items from my Tagalong Tote?
No. Once financial responsibility has been accepted, items from the Tagalong Tote are non-
returnable.

Can I exchange any unsold items for a different item?
No exchanges are allowed. All Tagalong Totes are pre-packed with a fixed product mix, and
substitutions or swaps cannot be made.

Order Issues
I received a Tagalong Tote and have a damaged item. What do I do?
During pick-up, staff will review the contents of each Tagalong Tote with you to check for
any damaged items.

Payment and Finances
Girl Scouts may accept cash, check, or online payments using the designated Tagalong Tote
Cognito form, where applicable.  Please ensure all payments are collected per troop and
council money-handling guidelines.

Note: Do not use the Girl Delivery option for Tagalong Tote sales.

When and how will I be charged for the Tagalong Tote?
Once the tote is picked up, financial responsibility transfers to the parent/guardian. Funds
collected from sales must be submitted to your Troop Fall Product Coordinator or online
sales through the Cognito form for the Tagalong Tote. 

Tagalong Tote FAQs



As of 9/01/26

Page 16

How should I submit the collected money?
Submit cash and checks directly to your Troop Fall Product Coordinator.
Online payments should be processed through the Tagalong Tote Cognito form. 

What types of payments can Girl Scouts accept?
Cash
Check
Online payment via the designated Tagalong Tote Cognito form. 

Note: DO NOT use the M2 platform for the Tagalong Tote product.  
Any orders placed on the M2 platform will be added as 'Girl Delivered' 

and added to the order for the troop to pick up in November.

What is the Tagalong Tote Cognito Form?
 The Tagalong Tote Cognito Form is a secure online payment form using the Square credit
card processor to help process credit/debit card payments for the Tagalong Tote Program.
Using the Cognito form ensures your Girl Scout receives proper credit while keeping
payments secure and trackable.

It allows customers to pay safely online for items received directly from a Girl Scout.
The form credits the sale to your Girl Scout throughout the Fall Product Season.
You will fill out the Girl Scout’s name, the purchaser’s contact and payment
information, and list the items purchased.
This form is only for payments related to Tagalong Tote sales and is not connected to
the Girl Delivery option.

Are there any restrictions on payment methods?
Do not use the Girl Delivery option in the M2 platform for Tagalong Tote sales.
Follow all troop and council money-handling guidelines when collecting payments.

Can I return unsold product?
No. Once financial responsibility has been accepted, products cannot be returned or
exchanged.

Additional Notes:
Council is not responsible for lost or counterfeit funds.
Keep accurate records of all sales and payments for your records and Troop
reconciliation.

Tagalong Tote
Credit Card
Form Here

Note: Please do not share this link with other Girl Scouts this is only for Tagalong Tote. 

Tagalong Tote 
Payment Options
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